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OKa3aHa IMOMOILb MHBAJIHWJAM B MPEOJOJICHUH OaphepoB, MELIAIOUIUX MOJYUYEHUIO HUMHU

yCIIyT HapaBHE C APYTUMU JHUIAMHU.

CoOBOKYNHOCTh CHOCOOHOCTEH, 3HAHMM M yMEHUH, HEOOXOAMMBIX i 3PPEKTUBHOIO

OOlIeHUs] MPU OKa3aHMM TNOMOUIM WHBAJUAAM B IPEOJOJIEHUU OapbepoB HAa3bIBACTCS

KOMMYHUKATHBHAA 3P (PEeKTUBHOCTb.

Kommynukanus (oOuieHune) paccmaTpuBaeTcsl Kak BaKHeHInass CcTOpoHa Jr000i

JesITeIbHOCTH, BO MHOroM oOecreyuBaromiasi €€ YyClnex M  MPOJyKTUBHOCTb.

KoMMyHHKaTHBHAasE KOMIIETEHTHOCTh HeoOxoauMma Kaxjaomy. Jlig crenuanucToB

MpoeCCUOHATBPHO 3HAYMMBIMU  SIBJISIOTCSI  YMEHHUS MPABWIBHO BOCIPUHHMATh U

MOHUMATh JAPYroro 4ejlOoBeKa, TIPAMOTHO OKa3blBaTh YCIYTH B YUYPEKICHUU WIH

OpraHH3aIiu.

Pa3BuTne KOMMYHHUKAaTUBHBIX YMEHHUM CKJIAJIBIBAETCS U3 CIEAYIONIMX OCHOBHBIX HABBIKOB:

— n30erath KOH(MIUKTHBIX CUTYAIIH;

— BHUMATEJIbHO CIIyLIaTh MHBAIM/IA U CJIBIIIATH €r0;

— peryampoBaTh COOCTBEHHBIE SMOIIMH, BOSHUKAIOIINE B MPOIECCE B3AUMOACHCTBUS;

— o0ecrneunBaTh BICOKYIO KYJIbTYPY U STUKY B3aUMOOTHOIICHHUIA;

— IIUBUJIM30BAHO NMPOTUBOCTOSATH MAaHUITYJIMPOBAHUIO.

CyliiecTByIOT o0mIMe mMpaBWjia 3THKeTAa MPH O0IIEHMH ¢ MHBAJIMAAMM |, KOTOpPHIMU

MOTYT  BOCIIOJIb30BaThCSi pPAOOTHUKM  OpraHHW3allui, MPEJOCTaBISAIONIUX  YCIYTH

HACEJICHUIO, B 3aBUCUMOCTH OT KOHKPETHON CUTYallUU:

1 "10 obmmx mpaBwmi 3TuKeTa" coctaBieHsl Kapen Metiep

1.Obpawenue K uenoseky: KOTrJa Bbl pasroBapuBacTe C HWHBAIUIOM, oOpalaitech

HEMOCPEJICTBEHHO K HEMY, a HE K COIPOBOXKIAIONIEMY MU CYPAONEPEBOIUNKY, KOTOPHIE

MPUCYTCTBYIOT IIPH Pa3roBOpeE.

2. Ilosicamue pyku: KOTJa Bac 3HAKOMST C MHBAIHJIOM, BIIOJTHE €CTECTBEHHO MOXKAaTh EMY

PYKy: Aake Te, KOMy TPYIHO IBUTATh PYKOH WM KTO TOJIb3YETCS MPOTE30M, BIIOJIHE

MOTYT TMOXaTh PYKy — MPaBYIO WX JIEBYIO, UTO BIOJHE JOMYCTUMO.

3.Ha3zvleatime cebs u Opyeux. KOT/Ia Bbl BCTPEUACTECh C YEJIOBEKOM, KOTOPBIN IIOXO WU

COBCEM HE BUJMT, 0043aTeIbHO Ha3bIBalTE ce0sl U TeX JI0/IeH, KOTOphIE NMPUIILIN C BAMH.

Ecnu y Bac oGmiast 6ecena B rpyrre, He 3a0bIBaiiTe MOSICHUTH, K KOMY B JaHHBIH MOMEHT

BBI O0OpaIaeTech, U Ha3BaTh ceOsl.

4.Ilpeonooxcenue nomowu: €ciiv BBl MpeAJiaracTe MOMOIIb, JKIUTE, TIOKa €€ MPUMYT, a

3aTeM CIpalluBaiTe, YTO U KaK JeNaTh.

5.40exsamuocms u eedcaugocmsy: O0OpallaiTech € B3POCIBIMU MHBAIHIAMU KaK C

B3pocibiMu. OOparniaiTech K HUIM IO UIMEHHU U Ha ThI, TOJIBKO €CITH BbI XOPOIIIO 3HAKOMBEI.

6. He onupatimecv Ha Kpeclo-KOACKY: ONUPATHCS UM BUCHYTh HAa YbEH-TO MHBAIMIHON

KOJIICKE — TO 7K€ CaMOe, YTO ONHUPATHCS WM BUCHYTh Ha €€ 00J1afarene, U 3TO TOXe



pazapaxaet. lHBannaHas KoJasicKka — 3TO 4YacTh HEMPUKACAEMOI'0 IPOCTPAHCTBA YETIOBEKA,
KOTOPBIN €€ UCIIOJb3YET.

7. BrumamenbHocmv u mepneausocms: KOTAA BBl PasrOBapUBACTE C YEIOBEKOM,
WCIBITHIBAIOIIMM TPYJAHOCTH B OOIIEHHMM, CIyIIadTeé €ero BHUMAaTeNbHO. bynpTe
TEpIEeNuBbI, KIUTE, KOIJa 4YeJIOBEK caM 3akoHUMT (pa3dy. He mompammisiite ero m He
JoroBapuBanre 3a Hero. Hukoraa He NpUTBOPSANUTECH, YTO BBl IOHUMAETE, €CIIM HA CAMOM
nene 3To He Tak. [loBTopHTe, YTO BBl MOHSJIM, 3TO IMOMOKET YEJIOBEKY OTBETUTH BaM, a
BaM — IOHSATB €rO.

8.Pacnonoowcenue 0nsi OGecedvl: KOTJa BBl TOBOPUTE C YEJIOBEKOM, IMOJIb3YIOIMIUMCS
MHBAJUAHON KOJISICKOM MM KOCTBUISIMH, PACIIONIOXKHUTECh TaK, YTOOBI Ballld M €ro Iias3a
ObUIM Ha OJTHOM YpPOBHE, TOrJa BaM OyJeT jerde pa3roBapuBarh. PazroBapuBas ¢ Temu,
KTO MOJKET, YMTaTh MO rybaM, pacroioXuTech Tak, 4ToObl Ha Bac maman ceet, u Bac
ObUIO XOpOILIO BHUAHO, MocTapaiiTech, uToObl BaM Huyero (ena, curapersl, pyku), He
MeIIaso.

9.Ilpueneuenue @HuUMaHUs yenoeka: YTOObI NMPUBJIEYb BHUMAHUE 4YEJIOBEKa, KOTOPBIH
IJI0OXO CIIBIIINT, IOMAUIUTE €My PYKOH WM moxjonaiTe no miedy. CMOTpUTE eMy NpsSMO
B IJ1a3a U TOBOPUTE YETKO, HO UMEWUTE B BUJY, YTO HE BCE JIIOJH, KOTOPBIE MJIOXO CIIBIIIAT,
MOTYT YUTaTh IO rydam.



HNHCTPYKIMUSA Ne 2

Ilpasuna smukema npu odweHuUU ¢ UHBATUOAMU,
uMewuMu HapyuieHue 3peHue Ui He3pAUuUMu:

(] Ipemnaras CBOIO MOMOIIb, HANIPABIISIATE YEJIOBEKA, HE CTUCKHBANTE €Tr0 PYKY, HIUTE
TakK, KaKk BBl OOBIMHO XoauTe. He HyXHO XBaTaTh CIJICTIOTO YeJIOBEKAa W TallUTh €ro 3a
CO0OM.

(] OnuiuTe KpaTKo, e Bbl HaxoauTech. [IpeaynpexkaaiTe o NpensTCTBUAX: CTYIEHSX,
Jy’Kax, ssMaX, HU3KUX MPUTOJIOKaX, TpyOax u T.I.

[ Mcnionp3yiiTe, €Ci 3TO yMECTHO, (Ppasbl, XapaKTEpU3YIOLIUE 3BYK, 3alaX, pacCTOSTHUE.
Jlenutech yBUCHHBIM.

(] OOpaiaiitecb ¢ co0akaMU-TIOBOJBIPIMH HE TaK, KaK C OOBIYHBIMHM JIOMAIIHHUMHU
XKUBOTHBIMU. He KoMaHayiiTe, HE TporaiTe 1 He Urpaite ¢ cO0aKON-MOBOIIPEM.

() Ecnu BBl coOupaerech 4NTaTh HE3PSUEMY UEJIOBEKY, CHadajla MpeaylnpeauTre 00 ITOM.
I'oBopuTe HOpManbHBIM rojocoM. He mpomnyckaiite mHpoOpManuio, ecinu Bac 00 3TOM He
MOMPOCHT.

(] Ecau 370 BakHOE MHCHbMO WM TIOKYMEHT, HE HYXHO Ul yOeTUTEIbHOCTH /aBaTh €ro
norporatb. Ilpu 3ToM He 3ameHsiTe yTeHHe NepeckazoMm. Kornma He3psuuil uyenoBek
JOJDKeH TIOJANUcaTh JOKYMEHT, MpouMTaidTe ero oOs3arenbHo. VHBanuaHOCTh He
OCBOOOXK/IAET CIIENOr0 Y€JI0BEKa OT OTBETCTBEHHOCTH, 00YCIIOBJIEHHON JOKYMEHTOM.

[] Becernma oOpamaifiTech HEMOCPEJCTBEHHO K YEJIOBEKY, JIayKe €CJIM OH Bac HE BUJIUT, a HE
K €ro 3psueMy KOMIIaHbOHY.

[] Bcerna Ha3piBaiiTe ce0s UM MPEICTABISIUTE IPYTUX COOECEIHUKOB, a TAKXKE OCTAbHBIX
MPUCYTCTBYIONUX. ECIIM BBl XOTHTE MOXKATh PYKY, CKAXUTE 00 3TOM.

] Korga BBl mpejaiiaraete He3psYeMy YeJIOBEKY CECThb, HE YCaKMBAMTE €ro, a HaIpaBbTe
PYKy Ha CIUHKY CTyJIa WU MOMAJIOKOTHUK. He BoguTe 1Mo MOBEPXHOCTH €ro pyKy, a AaiTe
€My BO3MOXKHOCTh CBOOOJHO MOTporaTh npeamer. Ecinu Bac mompocuiii mOMOYb B3STh
KaKOW-TO TpEIMET, HE CIEeIyeT TAHYTh KUCTh CJENOro K MpeIMeTy U OpaTh ero pykou
ATOT MpEeIMET.

[J Korma BBl oOmaerech C TPyNIoOW HE3pAYUX JIIOJACH, HE 3a0bIBalTe KaKIbli pa3
Ha3bIBaTh TOTO, K KOMY BBl 0OpaIacTech.

(] He 3acraBngiiTe Bamiero codecelHHWKa BellaTh B MYCTOTY: €CJIM Bbl NEPEMEIIAETECD,
peIynpeuTe ero.

(] BrionmHe HOpManbHO YMOTPEONIATH CIOBO «CMOTpPETh». i He3psdYero 4enoBeKa STO
O3HAYaeT «BUICTHh PyKaMu», OCA3aTh.

(] M3z0GeraiiTe pacIUIbIBUATHIX OMNpeNeIeHU W HHCTPYKIHMHM, KOTOpble OOBIYHO
CONPOBOXKIAIOTCA JKECTaMH, BblpakeHUH Bpoje «(CTakaH HaxoAWUTCs TAE-TO TaM Ha
ctoney. CrapaiiTech ObITh TOUHBIMU: «CTaKaH MOCEPEINHE CTOIIA.

(] Ecnu BBI 3aMETWIIM, YTO HE3PSIYUN YEJIOBEK COMIICS C MaplIpyTa, HE YIPaBJSHTE €ro
JIBUKCHHEM Ha PACCTOSIHUH, MOAOUIUTE U IIOMOTUTE BHIOPATHCS HA HY)KHBIA My Th.

] Ilpu crycke niy nmoabeMe 1o CTYIIEHbKAM BEAUTE HE3PSUYETrO MEPHEHIUKYIISIPHO K HUM.
[lepenBurasicp, HE AenanTe PHIBKOB, PE3KUX IBMKEHUU. [Ipu cONMPOBOXKICHUN HE3PSIUErO
YeJIoBeKa HE 3aKJIa/IbIBAlTE pyKH Ha3aJl — ATO HEYAO0OHO.



HNHCTPYKIUSA Ne 3

Ilpasuna smukema npu 00uweHUU C UHBATUOAMU,
umewumMu HapyuieHue cayxa:

] PasroBapuBasi ¢ 4€JIOBEKOM, Y KOTOPOIO IUIOXOW CIyX, CMOTpHUTE MpsMO Ha Hero. He
3aTEeMHSNUTE CBOE JIMIIO M HE 3aropakKMBaiiTe €ro pykaMu, BOJOCAMH WJIH KaKUMHU-TO
npeameTamu. Bam coOeceHUK MOKEH UMETh BO3MOXKHOCTH CIIEIUTH 32 BBIPAKEHHEM
BaIlLIETO JIUIIA.

[] CymiecTByeT HECKOJIBKO THUIOB U CTENeHE riayXOoThl. COOTBETCTBEHHO, CYIIECTBYET
MHOTO CIIOCOOOB OOILEHUS C JIOAbMH, KOTOpbIE IJIOXO CibIIAT. Eciu Bl HE 3HaeTe,
KaKo# MPeArnovYecThb, CIPOCUTE Y HUX.

(] Hexotopeie dOAM MOTYT CHBIIIATh, HO BOCIPUHUMAIOT OTJCIbHBIE 3BYKH
HemnpaBwibHO. B 3TOM ciiydae roBopute 0osiee TPOMKO M YETKO, OA0Upast MOAXOASIINI
ypoBeHb. B Apyrom ciiydae moHagoOUTCs JIUITbL CHU3UTh BBICOTY TOJI0CA, TAK KaK YEJIOBEK
yTpaTUI COCOOHOCTh BOCIPUHUMATD BHICOKUE YaCTOTHI.

(] YtoObl mpHBJIeYb BHUMAHUE YEJIOBEKAa, KOTOPBIA IUIOXO CIBIIIUT, Ha30BUTE €ro Mo
nMeHH. Eciii oTBeTa HeT, MO>KHO CJIErKa TPOHYTh YeJIOBEKa WIH YK€ ITOMaxaTh PYKOM.

(] T'oBopute scHO W poBHO. He HyXHO H3IHIIHE MOJYEPKUBATH 4YTO-TO. Kpuuars,
0COOEHHO B yXO0, TOKE HE HAJIO.

(] Ecnmm Bac mpocsAT TMOBTOPUTh 4YTO-TO, MOMpPoOyiTe mepedpa3zupoBath CBOE
npeioxeHue. Mcnoyib3ynTe KecThl.

0 Y6€HI/ITGCI), yTO Bac noHsuiu. He crecHsaMTECh CIIPOCUTDH, ITOHAJI JIU BAC CO6CC€21HI/IK.

(] Ecnu BbI cooOmiaete nHpoOpMalnio, KOTopas BKIIOYAeT B ce0si HOMEp, TeXHUYECKHIt
WIH JPYyrol CIOXHBIA TEPMHUH, aJpec, HaMUIIUTe ee, coolmuTe 1o ¢akcy WiIH
ANIEKTPOHHOM TOYTE WJIM JIOOBIM JIPYrMM CHOCOOOM, HO TakK, 4TOObl OHAa ObLIa TOYHO
MOHSITA.

(] Ecnu cyliecTBYIOT TPYJHOCTU MPU YCTHOM OOLIEHUH, CIPOCUTE, HE OyJIeT JH IpOIe
NEPETHCHIBATHCA.

[] He 3aOwiBaiiTe 0 cpene, KOTopas Bac OKpYy)KaeT. B OONBIIUX WM MHOTOJIIOTHBIX
TIOMEIICHUSAX TPYTHO OOIIATHCS C JIFOJBMH, KOTOPBIC TUIOXO CJBIIIAT. SIpKOE COJIHIIE WITH
TEHb TOXKE MOTYT OBITh OaphepaMHu.

(] O4eHb YacTO TIIyXHeE JIIOAW HCIOJIB3YIOT fA3BIK XecToB. Eciu Bbl oOIaeTech yepes
NepeBOUYMKa, HE 320y IbTe, UTO 00paIaThCs HAJ0 HETTOCPEICTBEHHO K COOECEeTHUKY, a He
K IIEPEBOIUUKY.

(] He Bce mroau, KOTOpbIE TJIOXO CIBIIIAT, MOTYT YMTaTh Mo rybaMm. Bam myudrmne Bcero
CIpocuTh 00 3TOM Tipu nepBoit Berpeue. Eciu Bamn cobecenHuK 001aiaeT STUM HABBIKOM,
HYKHO COOJIOJaTh HECKOJbKO BaXKHBIX MpaBWil. [lOMHHTE, YTO TOJIBKO TPU U3 JIECATH
CJIOB XOPOIIIO POYUTHIBAIOTCS.

(] Hy>KHO CMOTpETh B JIUIIO COOECEAHUKY W TOBOPUTH SICHO U MEIJICHHO, UCIIOJIb30BATh
mpocThie Ppas3bl U U30eraTh HECYIIECTBEHHBIX CIIOB.

0 Hy)KHO HCIIOJIb30BAaTh BBIPAXKCHHUC JIMIA, XCCTbI, TCIOABHXXCHHA, CCIIM XOTHUTC
IIOJYCPKHYTH UJIHN IIPOACHUTD CMBICJI CKa3aHHOI'O.



HNHCTPYKIMUSA Ne 4

Ilpasuna smukema npu 00uwieHUU ¢ UHBATUOAMU,
UMeWUMU 3A0ePHCKY 6 PA36UMUL U NPODIeMbl 00U eHUA,
YMCmEEHHble HAPYWEHUA:

] Mcnonb3yiTe JOCTYIHBIN SA3bIK, BBIPAXXaUTECh TOYHO U 110 JEIY.

(] M306eraiiTe CIOBECHBIX IITAMIIOB M OOpPa3HBIX BBIPAXKEHUH, €CIH TOJIBKO BbI HE
YBEPEHBI B TOM, UTO Balll COOECEHUK C HUMH 3HAKOM.

] He roBopute cBbicOKa. He mymaiite, 9To Bac HE MOKWMYT.

[] T'oBopsa 0 3amayax WM OPOEKTE, paccKa3blBaWTe BCE «IO Imaram». Jlaiite Bamemy
co0eceIHUKY BO3MOKHOCTb OOBITPATh KaXK bl 11ar MOCJe TOro, Kak Bbl OOBSICHUIIN EMY.
[J McxomuTe U3 TOTO, 4TO B3POCIBIM YEIOBEK C 3aJ€PKKON B PAa3BUTUN MMEET TAKOM K€
OTIBIT, KaK U JKOO0N Jpyroi B3pOCIIbIil UeTOBEK.

(] Ecnu HeoOX0auMo, HCIONb3yHTe WiuIoCTpauuu win (ortorpaduu. bynbre roroBsl
ITOBTOPUTH HECKOJIBKO pa3. He cnaBaiiTeck, eciy Bac ¢ IEPBOTO pa3a HE MOHSIIN.

[] OOpammaiiTech ¢ 4eTOBEKOM C MpoOJIeMaMy pPa3BUTHUSI TOYHO TaK ke, KaK BbI ObI
oOpamanuce ¢ m0ObIM JpyruM. B Oeceme oOCykmailTe Te K€ TEMbl, KaKWE BBI
oOcyxJaeTe ¢ Ipyrumu JroapMu. Hampumep, miaHsl Ha BBIXOJHBIE, OTHYCK, MOroja,
OCJIEIHUE COOBITHS.

] OOparaiiTech HEMOCPECTBEHHO K YEJIOBEKY.

[ IlomMHUTE, YTO JIIOAU C 3a/I€PKKOW B PAa3BUTUHU JI€ECIIOCOOHBI M MOTYT MOJIHCHIBATH
JIOKYMEHTBI, KOHTPAKThI, I'0JIOCOBATh, 1aBaTh COIJacUe Ha MEIUIUHCKYIO TOMOIIb U T.J.



HNHCTPYKIMUSA Ne 5

Ilpasuna smukema nu 00w|eHUU ¢ UHBATUOAMU,
UMeWuUMU nCUXuuecKue HapyuleHus:

[lcuxuyeckre HapylleHUss — HE TO K€ caMoe, 4TO NpodOieMbl B pa3BUTHU. Jlronm ¢
MICUXUYECKUMH MpOoOJIeMaMH MOTYT HCHBITHIBATh 3MOIMOHAJIBHBIE paccTpOilcTBA WU
3aMEIIaTeIbCTBO, OCJIOKHSIONINE UX JKU3Hb. Y HHX CBOM OCOOBIH M M3MEHYMBBIA B3I
Ha MUD.

(] He Hamo nmymath, 4TO JIIOJU C MCUXWYECKUMHU HAPYIICHUAMH 0053aTeNIbHO HYXKIAI0TCS
B JIOTIOJTHUTENILHON TOMOIIH U CIIEHUaIbHOM OOpaIieHUH.

(] OOpaiuaiiTech ¢ JIOABMH C NCUXWYECKUMH HApyLICHUSMH Kak ¢ JUYHOCTsIMHU. He
HY’KHO JIeJIaTh MPEXKICBPEMEHHBIX BBIBOJIOB Ha OCHOBAHUHU ONBITA OOIICHUS C JPYTHMMHU
JIOJIbMU C TaKoi ke (POpMON MHBATUAHOCTH.

(] He cnenmyer aymaTh, 4TO JIOAM C ICUXWYECKUMHU HapylIEHUsMU Oolyiee JPYyrux
CKJIOHHBI K Hacuiuio. 91o Mu@. Ecnu Bbl ApykemtoOHbL, OHU OyAyT 4yBCTBOBATH CEOs
CIIOKOWHO.

] HeBepHO, 4TO JItOJIM C ICUXMUYECKUMH HApYIICHUSIMHU UMEIOT MpoOIeMbl B TOHUMAHUH
WM HIKE TI0 YPOBHIO MHTEIJIEKTa, YeM OOJIbIIMHCTBO JIFOIEH.

(] Ecnm d4enoBeKk, UMEIOUIMI TNCUXWYECKUE HApYLIEHUs, PACCTPOEH, CIPOCUTE €ro
CIIOKOMHO, 4TO Bbl MOXETE ClIeNaTh, YTOOBI IOMOYb EMY.

(] He roBopute pe3ko ¢ 4ETOBEKOM, UMEIOIINM MCUXUYECKHE HAPYUICHUS, JaXe €CIU Y
BAC €CTh JJIs1 3TOTO OCHOBAHUS.



HNHCTPYKIMUSA Ne 6

Ilpasuna smukema npu 00WeHUU C UHBATUOOM,
UCHBIMBLEAIOUWLUM 3AMPYOHEHUS 8 Pedll:

(] He urHopupy#Te NIOAEH, KOTOPBIM TPYIHO TOBOPHUTH, IIOTOMY 4YTO IIOHATH UX — B
BAIlINX NHTEPECAX.
(] He nepeOuBaiiTe ¥ HE NOIMpPaBISHTE YEIOBEKA, KOTOPbI HCHBITHIBAET TPYIHOCTH B
peun. HaunHaiiTe roBOpUTH TOJNBKO TOTAA, KOTJa yOEIUTECh, YTO OH YK€ 3aKOHYMUI CBOIO
MBICIIb.
[] He mpITaliTech yCKOPUTH Pa3roBop. byabTe roTOBBI K TOMY, YTO Pa3roBop C 4EJIOBEKOM
C 3aTpyJHEHHOM peublo 3aiiMeT y Bac Oombie BpeMeHU. Eciaum BBl cremwure, Jydlle,
WM3BUHUBIINCH, JOTOBOPUTHCS 00 OOIIIEHUH B JPYTroe BpeMmsl.
[] CmoTpuTe B U0 COOECETHUKY, MOACPKUBANTE BU3YATbHBIA KOHTAKT. OTHaiiTe 3TOM
Oecenie Bce Ballle BHUMaHUE.
[J He mymaiite, 4TO 3aTpyJHEHHMS B pe€Yd — II0KA3aTEIb HU3KOTO YPOBHS MHTEIUIEKTA
YEJIOBEKA.
[ Crapaiitech 3a/1aBaTh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB WJIM KHBKA.
(] He mnputrBOpsiiTech, €CliM Bbl HE MOHSUIM, 4YTO BaM cKazauu. He crecHsiTech
nepecnpocutb. Ecam Bam CHOBa HE yNajnoCh IMOHATh, MONPOCUTE MPOU3ZHECTH CIOBO B
0osee MEJYICHHOM TeMIIe, BO3MOXKHO, MO0 OyKBaM.
(] He 3a0bIBaiiTe, 4TO 4€JIOBEKY C HAapyUIEHHOW pEeubl0 TOXE HYXKHO BbICKa3aThcs. He
nepebuBaiiTe ero U He mojaaBisiiTe. He ToponuTe roBopsiiero.

Eciu y Bac Bo3HUKalOT mpoOieMbl B OOIIEHWH, CHPOCUTE, HE XOUYeT JIM Ball
co0eceIHMK UCIOJIb30BaTh JIPYroi crocod — HamucaTh, HaleyaTaTh.

Wuctpykuuro pa3paborar:
OTBeTCTBEHHBIH MO OXpaHe Tpy/Aa

CornacoBaHo:
Cnenmanuct no oxpane Tpyaa MBJIOY «Jletckuii cag Ne 1 «Ipyx06a»
/T'.A. bekxmyp3aes/

®HO0 JTATA MOANNUCH
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